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NOTIFICATION

Subject: Mandatory consideration of applications submitted through the online
platform, in System Dashboard

Cooperation Department, Government of Maharashtra has been an active participant in the Ease
of Doing Business (EoDB) exercise. As part of EoDB, Cooperation Department has introduced landmark
reforms in the State and have successfully provided services such as ‘Registration of Societies’ through

online mode for effective public service delivery.

Under the EoDB exercise, Cooperation Department has conceptualized and implemented an
online platform for service delivery.

As transparency, ease of access, user-friendliness, interoperability and accountability form the
core principles of Government to Citizen (G2C) as well as Government to Business (G2B) service
delivery framework, the Commissioner Cooperation and Registrar of Cooperative Societies] Maharashtra,
in exercise of the powers conferred under Section 8 of the Maharashtra Co-operative Societies Act, 1960
& Rule] 4 (4) of the Maharashtra Co-operative Societies Rules 1961 makes it mandatory that all
applications pertaining to ‘Registration of Societies’ submitted through the online platform, shall
mandatorily account for, in the dashboard-based representation of the platform, with certain clear
specifications, such as, ‘Notified time limit’, ‘Service Fee’, ‘Applications received’, ‘Applications
approved’, ‘Maximum days taken’, “Minimum days taken’, ‘Average time for disposal’, ‘Median time for
disposal’, ‘Mode time for disposal’, ‘Average fee taken by the Department for completion of entire
process of obtaining approval/ certificate and ‘Compliance %, along with the capability to display
application-wise details, such as, ‘Application No.", ‘Application Date’, ‘Approval Date’, ‘Fee Details’
and ‘Total Fee Charged'.
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